
 
 
 
 
 
Telecommunications in new developments 
 
The Australian Government wants fibre-to-the-premises (FTTP) infrastructure installed in new developments. 
This will give property buyers early access to the benefits of next-generation broadband and help avoid future 
retrofitting costs. 
 

Developers are responsible for providing telecommunications infrastructure in their developments. To provide 
this infrastructure, you need to contract a carrier to install and operate a telecommunications network. 
 

nbn services new developments in Moreton Bay, offering end to end installation and certification of nbn™ 
infrastructure. 
 

Developers are asked to apply at least 3 months before civils commence to ensure a connection is ready 
when residents move in. 
 

If you have a new or recently approved development application lodged with Council please visit nbn’s 
website to register your development and ensure it is nbn™ ready. 
 

It is a requirement of Moreton Bay Regional Council that developers have telecommunications infrastructure in 
place as part of their planning. 
 

For further information and fact sheets on nbn, visit nbn.com.au/newdevelopments or contact the nbn New 
Developments team on Freecall:1800 687 626 or Email: newdevelopments@nbn.com.au 
 
 

The following information outlines Council’s additional requirements for NBN in new developments. 
 

Material Change of Use (MCU) developments 
 

1. Provide internal and external conduit paths for all unit developments, not just for unit developments 
involving 100 units or more. 

 

Applies to MCU applications for new buildings for residential, retail, commercial and industrial 
developments (including warehouses) where it is a single building or a multi dwelling or tenancy 
development. 

 

The abovementioned requirement does not apply to developments that are proposed in existing 
buildings. 
 

The conduits, etc. required by this condition are located on private land and therefore ownership of the 
conduits, etc. will be with the owner of the land or a carrier that uses the conduit to carry its cables. 

 

Demonstrating compliance 
Whoever installed the infrastructure (e.g. electrician or engineer) is required to provide certification 
clearly stating that the condition has been complied with. Certification is to be in the form of: 
 

(a) A signed letter (email is not acceptable) on letterhead with the RPEQ number where being certified 
by an engineer; or 

(b) A completed Council letter template for certification refer to appendix 1; or 
(c) A Telstra certificate where such services are provided by Telstra, as follows: 

i.  ‘Telecommunications Agreement Advice’ Letter refer to appendix 2 & appendix 3; or 
ii. ‘Telecommunications Provisioning Advice’ Letter refer to appendix 4 & appendix 5; or 
An nbn certificate where such services are provided by nbn, as follows: 
i. ‘Post Execution of Development’ Letter refer to appendix 6; or 
ii. ‘Certificate of Practical Completion’ Letter refer to appendix 7; or 
 
or equivalent described documentation from a carrier licensed under the Telecommunications Act 
1997 confirming that telecommunication network infrastructure has been provisioned to the 
stipulated development. 

http://www.nbn.com.au/newdevelopments
http://www.nbn.com.au/newdevelopments
http://www.nbn.com.au/newdevelopments
mailto:newdevelopments@nbn.com.au


 
 
 
 
 
 

2. Install internal wiring within each dwelling unit / tenancy for High Speed Broadband. Fixed cabling in a 
home or business is the best way to get the best results from the fibre optic connection. 

 

Applies to MCU applications for new buildings and extensions to buildings for multiple dwelling units, 
duplexes/dual occupancies), retail, commercial and industrial developments (including warehouses). 

 

The abovementioned requirement does not apply to developments that are proposed in existing 
buildings, unless the approval involves a major refurbishment of the building with the movement of walls, 
etc. 

 

Demonstrating compliance 
Whoever installed the infrastructure (e.g. electrician or engineer) is required to provide certification 
clearly stating that the condition has been complied with.  Certification is to be in the form of: 
 
(a) A signed letter (email is not acceptable) on letterhead with the RPEQ number where being certified 

by an engineer; or  
(b) A completed Council letter template for certification refer to appendix 1; or  
(c) Form 16 under the Building Act refer to appendix 8. 

 
 
Reconfiguring a Lot (RAL) developments 
 
Proposed new road: 

1. Provide Fibre-Ready pit and pipe telecommunications infrastructure throughout the development in 
accordance with the Australian Government ‘Telecommunications infrastructure in new developments’ 
policy. 
 

Applies to development where the construction of a new road or part thereof is required, and where the 
site is likely to be located within the Fibre footprint. 

 

Demonstrating compliance 
By satisfying one of the three below: 

 

(a) Certification from a RPEQ electrical engineer is required to ensure that the works specified have 
been installed and provide documentation from a carrier licensed under the Telecommunications 
Act 1997 agreeing to take ownership of the provisioned telecommunications infrastructure. 
OR 

(b) NBN certificate where such services are provided by nbn, as follows: 
i. ‘Post Execution of Development’ Letter refer to appendix 6; or 
ii. ‘Certificate of Practical Completion’ Letter refer to appendix 7; 
OR 
A Telstra certificate where such services are provided by Telstra, as follows: 
i. ‘Telecommunications Agreement Advice’ Letter refer to appendix 2 & appendix 3; or 
ii. ‘Telecommunications Provisioning Advice’ Letter refer to appendix 4 & appendix 5; or 
 
or equivalent described documentation from a carrier licensed under the Telecommunications Act 
1997 confirming that telecommunication network infrastructure has been provisioned to the 
stipulated development. 
OR 



 
 
 
 

(c) For work which is yet to be completed, security and relevant documentation is required in 
accordance with Council Policy 13-2150-069 Approval of Subdivision Plan Prior to Completion of 
all Subdivision Works (available on Council’s website). The required documents must be part of, or 
an attachment to a Deed in accordance with Council’s proforma or some other undertaking 
acceptable in accordance with the Council Policy; AND 
 
A Letter of Undertaking signed by the developer that the ‘Telecommunications Agreement Advice’ 
Letter or ‘Telecommunications Provisioning Advice’ Letter where such services are provided by 
Telstra OR a ‘Post Execution of Development’ Letter or ‘Certificate of Practical Completion’ Letter 
where such services are provided by nbn OR equivalent, will be provided to Council prior to 
successful ‘On Maintenance’ acceptance; 
 
OR, if any of the following documentation is available 
 
An NBN certificate where such services are provided by nbn, as follows (if available): 
i. ‘Post Execution of Development’ Letter refer to appendix 6; or 
ii. ‘Certificate of Practical Completion’ Letter refer to appendix 7; 
OR 
A Telstra certificate where such services are provided by Telstra, as follows (if available): 
i. ‘Telecommunications Agreement Advice’ Letter refer to appendix 2 & appendix 3; or 
ii. ‘Telecommunications Provisioning Advice’ Letter refer to appendix 4 & appendix 5; or 
 
or equivalent described documentation from a carrier licensed under the Telecommunications Act 
1997 confirming that telecommunication network infrastructure has been provisioned to the 
stipulated development. 

 
 

No new road: 

2. Provide documentation confirming that a telecommunications carrier has been engaged to install 
telecommunications infrastructure within the proposed development. 

 

Applies to all RAL applications (for one or more additional lots) where no new road is required and 
where the site is likely to be located within the Fibre footprint. 

 

Demonstrating compliance 
 

Confirmation that the telecommunications carrier has been engaged to install telecommunications 
infrastructure within the proposed development is required by: 

 

(a) NBN certificate where such services are provided by nbn, as follows: 
i. ‘Post Execution of Development’ Letter refer to appendix 6; or 
ii. ‘Certificate of Practical Completion’ Letter refer to appendix 7; 
OR 
A Telstra certificate where such services are provided by Telstra, as follows: 
i. ‘Telecommunications Agreement Advice’ Letter refer to appendix 2 & appendix 3; or 
ii. ‘Telecommunications Provisioning Advice’ Letter refer to appendix 4 & appendix 5; or 
 
or equivalent described documentation from a carrier licensed under the Telecommunications Act 
1997 confirming that telecommunication network infrastructure has been provisioned to the 
stipulated development. 

https://www.moretonbay.qld.gov.au/files/assets/public/services/policies/approval-of-subdivision-plan-prior-to-completion-of-all-subdivision-works-policy.pdf
https://www.moretonbay.qld.gov.au/files/assets/public/services/policies/approval-of-subdivision-plan-prior-to-completion-of-all-subdivision-works-policy.pdf


 
 
 
 
 
 
 
Communications Alliance Ltd - Fibre Ready Pit and Pipe Specifications 
 

On 12 December 2011 the Communications Alliance released its Fibre Ready Pit and Pipe Specification for 
Real Estate Development Projects (G645:2011). 
 
These are voluntary industry guidelines which set out recommended industry practices for: 
• telecommunications pit and pipe installation for it to be considered a fibre-ready facility;  
• the design and installation of pit and pipe facilities for use in deployment of optical fibre lines. 
 

The document is available on the Communications Alliance website: 
 http://commsalliance.com.au/Documents/all/guidelines/g645 

 
Individual carriers, including Telstra and NBN Co, may have other requirements additional to the minimum 
industry specifications set out in the guidelines. It is important to have regard to these when using these 
carriers. 

http://commsalliance.com.au/Documents/all/guidelines/g645


 
 
 
 
 
 
 
 

Please ensure both pages of this 
letter is on a company letter head 

 
 

<Date> 
 
 
Moreton Bay Regional Council 
PO Box 159 
CABOOLTURE  QLD  4510 
 
 
Attention: <Officer Name> 
 
 
RE: TELECOMMUNICATIONS CERTIFICATION 
DEVELOPMENT:  <Council Application Number eg DA/12345/20000/DA> 
PROPERTY LOCATION:  <eg 1 Smith Street, Smith Valley> 
PROPERTY DESCRIPTION:  <eg Lot 1 SP111111 and Lot 2 SP111111> 
ESTATE & STAGE NO. (if applicable):  <eg Smith Valley Estate, Stage 1> 
 
Dear Manager Development Services 
 
I, <name> <(RPEQ Number, if applicable)> of <company name> hereby certify the abovementioned development 
has been installed with: 
 
MCU Development Options – Choose relevant option(s) 

 
(a) Infrastructure to the Site – MCU – Single 

Fibre-Ready telecommunications pit and pipe infrastructure (Internal and External conduit paths) in 
accordance with NBN Co Guideline New Developments or NBN Co. Preparation and Installation Guide for 
SDUs and MDUs, as amended, that: 

 
(i) Extends the service drop conduit from the property boundary to the external Premises Connection Device 

(PCD) or the likely location of the PCD; and 
(ii) Extends a communications conduit with drawstring from the external PCD or the likely location of the 

PCD to the internal Fibre Wall Outlet (FWO) or the likely location of the FWO. 
 

OR 
 

(b) Infrastructure to the Site – MCU – Multi 
Fibre-Ready telecommunications pit and pipe infrastructure (Internal and External conduit paths) in 
accordance with NBN Co Guideline MDU Building Design Guide, as amended, that: 

 
(i) includes a suitable building entrance facility (lead-in) from the property boundary to the building entrance; 

and 
(ii) has suitable space and access for the installation, maintenance and repair of all elements up to and 

including the Network Termination Device (NTD) and Power Supply Unit (PSU) or the likely location of a 
NTD and PSU for each <dwelling unit / tenancy>;  and 

(iii) a conduit with drawstring, from either the telecommunication room or riser/closet location to each NTD or 
the likely location of each NTD. 
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(c) Internal wiring Category <insert Category number from DA condition> or better from the expected location of 
all future Network Termination Device(s) for High Speed Broadband (based on the recommended locational 
criteria in the NBN Co Guideline <Choose one> <for multi-unit/tenancy developments – MCU Building 
Design Guide, as amended> OR <for single developments - New Developments or NBN Co. Preparation 
and Installation Guide for SDUs and MDUs, as amended> to the same connection points in the <dwelling 
unit / tenancy> that would have been or have been installed for telephone and television connections; 
including but not limited to bedrooms, family/living rooms, and study/office. 

 
 
 
 
 

Signed: __________________________________   Dated: _________________________ 
 
 

Name: ___________________________________ 
 



 
 
 
 
 
 
 
 

Example of Telstra TNI Application Letter (NTP) - 
Telecommunications Agreement Advice letter 
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Example of Telstra TNI Application Letter (NTD) - 
Telecommunications Agreement Advice letter (MDF & NTD) 

 

Appendix 3 



 
 
 
 
 
 
 
 

Example of Telstra Provisioning Advice - 
Telecommunications Infrastructure Provisioning Advice 

for fixed-line network 

 

Appendix 4 



 
 
 
 
 
 
 
 

Example of Telstra Provisioning Advice (MDF) - 
Telecommunications Infrastructure Provisioning Advice 

for fixed-line network to MDF 
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Example of NBN Post Execution Letter - 
Post execution of development… 
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Example of NBN Certificate of Practical Completion - 
Certificate of Practical Completion of nbn network infrastructure 
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Example of Form 16 –  
(Refer to State Government for blank form) 
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