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Respond to Floods
Listen to your teacher talk about the pictures.

Write notes



English In your language

Evacuate
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खाली गर्ने

My Word List
Write new words here.



It is raining heavily. The creek is very high. The police come to 

Lina’s house, “Your house might flood. You must leave before 

the floodwaters close the road.” Lina doesn’t have a friend’s 

house to go to. The police officer tells Lina where the closest 

evacuation centre is. 
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Ali and Lina respond to floods

“Thank you, we are 
ready to go now”.



Lina calls Ali, “We are at an evacuation centre.  

Can you come here?” Ali checks the Disaster Portal,  

“If the road is open, I will come to the centre.” 

Ali arrives at the evacuation centre and finds Lina and Hana. 

They see their neighbour Tom. They all sleep at the evacuation 

centre. Ali, Lina and Tom listen to the radio. Everyone is safe.
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In the morning, the evacuation centre manager tells everyone 

they can go home.   

Ali and Lina wear their gumboots and gloves  

to clean the house.
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Evacuation Centre

Community Recovery Hotline1800 173 349

It is safe  
to go now.



Ali and Lina need new carpet and furniture. Lina calls the 

insurance company and the Community Recovery Hotline. Lina 

asks the Community Recovery Hotline for some financial help 

and advice about services that may help them.
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“Community  
Recovery Hotline, 

how can I help you?”

Floodwaters entered the house. In the living room, the carpets  

and furniture are very muddy and wet.
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1. 	 The SES come to Lina’s house. 

2. 	 Ali and Lina’s house might flood. 

3. 	 Lina takes her emergency kit. 

4. 	 Ali, Lina, Hana and Tom stay at an  
	 evacuation centre overnight. 

5. 	 Ali and Lina wear their gumboots  
	 and gloves to clean the house. 

6. 	 Lina calls the insurance company. 

Activities

True / False
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	 insect repellent 	 bucket 	 broom

	 gloves 	 gumboots 	 plastic bag	

Match the words below to the pictures. 
Write the word in the boxes.
The first one is done for you.

gloves



SES:  	 SES how can we help?
Ali:  	 My name is Ali Reza.  I live at 6 Moreton Street 

Caboolture.
SES:  	 What is the emergency?
Ali:  	 A tree has fallen and a powerline is down.  The tree is 

blocking the road.
SES:  	 Don’t go on the road. We will send the information to 

the SES in your area. Your reference number is QLD-
SES-000-514.  Please turn your power off to your home. 
Have you contacted the power company? 

Ali:  	 Yes
SES: 	 Is everyone safe?
Ali: 	 Yes
SES:  	 That’s good. Thank you for your call.
Ali: 	 Thank you, bye.
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CALLING THE SES FOR HELP

SES Helpline 13 25 00
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“SES, how can I  
help you?”

SES:  	 SES, how can I help you?

Student:  .................................................................................................................

SES:  	 What is the emergency?

Student: 		.................................................................................................................

SES:  	 We will send the information to the SES in your 
area. Your reference number is QLD-SES-000-514.  
Please turn your power off to your home. Have you 
contacted the power company? 

Student: 		.................................................................................................................

SES: 	 Is everyone safe?

Student: 		.................................................................................................................

SES:  	 That’s good.  Thank you for your call.

Student: 		.................................................................................................................

Role Play – Calling for help



MORE INFORMATION

Moreton Bay Disaster Preparedness Resource

https://www.moretonbay.qld.gov.au/Services/Disaster-Management/MoretonAlert
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OPEN THE WEBSITES

More Information

Copy the URL below into web browser. 

https://www.getready.qld.gov.au/during-disaster/
emergency-services-contacts-emergency-dial-tri-
ple-zero-000

Copy the URL below into web browser. 

https://www.qld.gov.au/community/disasters-emer-
gencies/disaster-recovery-information-languages/
translated-factsheets-financial-assistance

Copy the URL below into web browser. 

https://www.childrens.health.qld.gov.au/chq/our-ser-
vices/mental-health-services/qcpimh/natural-disas-
ter-resources/storybooks/

Get Ready Queensland Emergency numbers

Translated fact sheets about financial assistance 
grants

“Birdie and the Flood ” – story for children about 
recovering from floods (translations available)



Go to your App Store

Search for ‘SES 
Assistance QLD’’

Install the app

HOW TO DOWNLOAD SES ASSISTANCE QLD MOBILE APP

More Information
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https://www.apple.com/au/app-store/
https://play.google.com/store?utm_source=apac_Med&utm_medium=hasem&utm_content=Apr0121&utm_campaign=Evergreen&pcampaignid=MKT-EDR-apac-au-1003227-Med-hasem-py-Evergreen-Apr0121-Text_Search_BKWS-BKWS%7cONSEM_kwid_43700010202658081_creativeid_406910879661_device_c&gclid=EAIaIQobChMI0Zv_p7Kx8AIVAayWCh22WgsaEAAYASAAEgKFbfD_BwE&gclsrc=aw.ds
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